
Los Angeles Homeless Services Authority | Problem-Solving

Problem-Solving Assistance Funds (PSAF) 
Request Eligibility Quick Reference

This Eligibility Reference is ONLY for Problem-Solving Assistance Funds (PSAF), not Problem-Solving as an interven�on. 
Follow the flowchart below to see if the household you are working with may be eligible for PSAF.

Contact problem-solving@lahsa.org if you need further eligibility guidance.

What is the household’s homeless 
status?

Imminent risk of homelessness
Literally homeless (per HUD defini�on)
Fleeing domes�c violence (DV) or 
In�mate partner violence (IPV)

None of the above

Is the household’s income at or below 50% AMI (or 80% 
AMI for sec�on 8 recipients)?

The 2021 50% Area Median Income (AMI) for Los Angeles, 
Long Beach, and Glendale for households up to 8 people are 
listed below.
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$68,600
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Will receiving Problem-Solving Assistance Funds result in 
one of the five housing outcomes? (see below)

Yes

No

Permanently moving in 
with family or friends1

Returning to their own 
residence2

Temporarily moving with 
family and friends as 
they seek new housing

3

Reloca�ng permanently 
to a safe loca�on out of 
town where they have 
social supports of 
friends or family

4

Finding a new residence 
of their own5

Is the household enrolled in CES-funded, 
ongoing rental assistance? (e.g. Rapid 
Re-housing Program, Shallow Subsidy, 
etc.)

Yes

No

Are all required documents included in 
the Problem-Solving Assistance Funds 
request?

Yes

No

Your par�cipant may not be eligible for PSAF. Your par�cipant may be eligible for PSAF.
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