
LIHWAP 
LOW INCOME HOUSEHOLD WATER ASSISTANCE 

PROGRAM  

LIHWAP is a federally funded program that offers a one-time 
payment to help you pay your past due water or 
wastewater bills of up to $2000. LIHWAP is a one-time grant 
that does not have to be repaid. 
 
Am I Eligible? 
 
Eligibility for LIHWAP services can vary depending on 
income, water system participation, place of residence, 
and other factors.  

Your household may qualify if: 

• Your total household gross income is at or below 60% 
of the State Median Income (see table) or a 
household member is a current recipient of CalFresh 
or CalWORKs; 

• You have a past due amount on your water or 
wastewater bill; 

• You receive service from a community water 
system or wastewater treatment provider (private 
wells and septic excluded); and  

• Your water or wastewater service provider is enrolled 
in the program.  

• You live within our service area. (See below) 

Carson, Compton, El Segundo, Gardena, Glendale, Hermosa Beach, 
Inglewood, Lawndale, Manhattan Beach, Paramount, Redondo Beach, 
Santa Monica, Torrance, Burbank (91502, 91503, 91505, 91506, 91521, 
91512, and 91523only), Los Angeles (90001-3, 90006-9, 90011-15, 
90017, 90020-21, 90024-25, 90027-30, 90036-39 90043-55, 
90057,90059-62, 90064, 90066-69 90071, 90077, 90079, and 90094 
only) 

Call to request an application or pick one up in our office  

(213) 989 -3177 

1055 WILSHIRE BLVD, SUITE 900E.  
LOS ANGELES, CA 90017 
HOURS: MONDAY – FRIDAY 
8AM – 3PM 
 

 
 

Additional Eligibility: If someone in the household receives cash aid or food stamps  
you will qualify for the assistance, but we will need current verification of benefits. 
 If you applied and were approved for the LIHEAP program in the last 120 days, 
 you will be automatically approved for LIHWAP.  


