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PROBLEM-SOLVING WEB SERIES 
FOR NON-TRADITIONAL PARTNERS

PROBLEM�SOLVING
Problem-Solving is a humanistic approach that attempts reduce the demand on traditional resources by 
preventing homelessness or promoting quick exits from episodes of homelessness. In Los Angeles County, far 
too many households fall into homelessness and remain homeless for extended periods of time waiting for a 
traditional resource. This person centered, short-term housing intervention seeks to creatively assist 
households in maintaining their current housing or identifying an immediate and safe housing alternative either 
independently or within their own social network. Problem-Solving attempts to empower households by 
tapping into their existing strengths, goals and resources. All households can be engaged in a Problem-Solving 
conversation to explore creative solutions to their housing insecurity, regardless of perceived needs or barriers.

WEB SERIES
The LAHSA Problem-Solving Web Series provides an introduction on how to skillfully utilize the Problem-Solving 
intervention and access the Problem-Solving Assistance Funds for eligible households. This web series will cover 
the following:

• What is Problem-Solving?
• Why Problem-Solving is Important
• Problem-Solving Conversations
• Problem-Solving Assistance Funds

Problem-Solving Assistance Funds may be used to support a household in preventing or quickly resolving 
their episode of homelessness. This course is a prerequisite to gaining access to LAHSA’s Centralized 
Problem-Solving Assistance Funds and serves as a substitute to LAHSA’s in-person Problem-Solving Training 
during these unprecedented times. 

Now with open-enrollment for Non-Traditional Partners, sign up complete it at your own pace!

For questions regarding this web series, please reach out to Problem-Solving@lahsa.org.
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